
Clinical Events Recorded on STARSWeb from Mental Health Services during 

2008 

 

Mental Health Events  
Year 
2008 

Violence/Harassment/Aggression 2773 

Slips/Trips/Falls 2393 

Self-Harm 910 

Absconding 597 

Other 378 

Unplanned events 205 

Medication  180 

Unexplained Injury/Unknown Cause 118 

Inappropriate Behaviour 111 

Treatment  85 

Records/Documentation  29 

Equipment/Device  13 

Discharge  7 

Infection control  7 

Consent / confidentiality  3 

Diagnosis  3 

Totals 7812 

Top 5 Event Types within Mental Health in 2008 
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Violence/Harassment/Aggression Year 

2008 
Assault - Physical 1,104 

Aggressive behaviour 1,048 

Assault - Verbal 259 

Alleged physical assault 107 

Restraint 70 

Bullying / Intimidation 64 

Sexual harassment 46 

Other 34 

Alleged sexual harassment 30 

Racial abuse 6 

Alleged bullying 5 

Total By Incident Type (gen) 2,773 
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Patient Slips/Trips/Falls 
Year 
2008 

fall moving w/o supervision 1,544 

fall from bed/cot 336 

fall from chair 273 

fall moving under supervision 152 

fall from toilet 53 

fall from commode 29 

all from hoist 4 

fall from trolley 2 

Total By Incident Type (gen) 2,393 
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Self-Harm Year 

2008 
Attempted self harm 871 

Attempted suicide while under med 
supervision 

29 

Suicide within 1 month of discharge 6 

Suicide while under medical supervision 3 

In-patient suicide 1 

Total By Incident Type (gen) 910 

 

 

Self Harm Events Within Mental Health 2008 

(n=910)
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Absconding Events Within Mental Health Year 2008 
Patient absconding - No harm 571 

Patient absconding - Harm 26 

Total By Incident Type (gen) 597 

 
 
 
 
 
 
 
 
 



Medication incident Year 
2008 

Incorrect medication 39 

Inappropriate self-medication 39 

Other 25 

Incorrect dosage 23 

Missed Medication 17 

Incorrect Patient 12 

Unsatisfactory Drug Security 6 

Incorrect storage 5 

Incorrect time 5 

Incorrect route 3 

Incorrect directions / labelling 2 

Incorrect frequency 2 

Contraindications to the use of 
the medicine 

1 

Non-compliance with hospital 
policy 

1 

Signature of healthcare 
practitioner  omitted   
Incorrect Diluent   
Total By Incident Type (gen) 180 
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