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The Clinical Indemnity Scheme (CIS) at the State Claims Agency are holding a one day
seminar entitled:

Open Communication
When Things Go Wrong In Healthcare

DATE: Tuesday November 17" 2009
VENUE: Farmleigh House, Phoenix Park, Dublin 15

TIME: 09.00- 16.00

CIS is committed to driving and supporting open communication when things
go wrong in healthcare

This event is open to Healthcare Professionals, CEOs, risk managers and senior
health managers

5 CPD points will be awarded for this seminar from the RCPI & the
RCSI

Participation in this seminar is free of charge, however places are limited.

For further details in relation to this please contact: Ann Duffy, CIS, Clinical Risk
Advisor, aduffy@ntma.ie, (01) 664 0983

To book a place please contact: Jane O’Reilly, CIS, Risk Administrator,

joreilly@ntma.ie,
(01) 644 8463
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